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 Le travail avant et après la Covid-19

 Le télétravail

 Vers une nouvelle norme ?

• Avantages et inconvénients 

• Les bonnes pratiques

• Les erreurs à éviter

• Les outils

• La formation

 Conclusion
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LE TÉLÉTRAVAIL AVANT ET APRÈS LA COVID-19

Source : teletravailler.be
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LE TÉLÉTRAVAIL

Le télétravail est une activité professionnelle effectuée en tout ou 
partie à distance du lieu où le résultat du travail est attendu. 

Il s'oppose au travail sur site, à savoir le travail effectué dans les 
locaux de son employeur. 

Le télétravail peut s'effectuer depuis le domicile, un télécentre, un 
espace de coworking, un bureau satellite de l'entreprise ou de 
manière nomade (lieux de travail différents selon l'activité à réaliser), 
dans le cadre d'un travail salarié, dans le cadre du travail indépendant.

Source : Wikipédia
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Vers une 

nouvelle norme ?
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Avantages
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Inconvénients
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LES OUTILS DE COMMUNICATION

…

https://www.google.be/imgres?imgurl=https%3A%2F%2Fupload.wikimedia.org%2Fwikipedia%2Ffr%2F7%2F7e%2FSlack_logo.svg&imgrefurl=https%3A%2F%2Ffr.wikipedia.org%2Fwiki%2FSlack_(plateforme)&tbnid=FOrwL027IByIYM&vet=12ahUKEwiImqun-sPtAhVMIMUKHchgBSAQMygFegUIARCuAQ..i&docid=WrkZMYZ2X-GbHM&w=800&h=327&q=slack&hl=fr&authuser=0&ved=2ahUKEwiImqun-sPtAhVMIMUKHchgBSAQMygFegUIARCuAQ
https://www.google.be/imgres?imgurl=https%3A%2F%2Fthierryvanoffe.com%2Fwp-content%2Fuploads%2F2020%2F10%2Fgoogle-workspace-logo.png&imgrefurl=https%3A%2F%2Fthierryvanoffe.com%2Fgoogle-workspace-le-nouveau-nom-de-g-suite%2F&tbnid=4t03wwULViOHNM&vet=12ahUKEwjfg-G5-sPtAhWNDOwKHRSdCPwQMygHegUIARCzAQ..i&docid=x0oe5fod38L9cM&w=2000&h=1000&q=google%20workspace&hl=fr&authuser=0&ved=2ahUKEwjfg-G5-sPtAhWNDOwKHRSdCPwQMygHegUIARCzAQ
https://www.google.be/imgres?imgurl=https%3A%2F%2Fwww.cyclonis.com%2Fimages%2F2020%2F06%2Fmicrosoft-teams-765x425.png&imgrefurl=https%3A%2F%2Fwww.cyclonis.com%2Ffr%2Fcomment-reparer-les-erreurs-de-connexion-de-lequipe-microsoft%2F&tbnid=N4zLugCp5aMYPM&vet=12ahUKEwiZneis-sPtAhUF6aQKHYrOBegQMygLegUIARC1AQ..i&docid=qoks7F7G89gqeM&w=765&h=425&q=teams&hl=fr&authuser=0&ved=2ahUKEwiZneis-sPtAhUF6aQKHYrOBegQMygLegUIARC1AQ
https://www.google.be/imgres?imgurl=https%3A%2F%2Fga1.imgix.net%2Flogo%2Fo%2F105443-1598015543-9100702%3Fauto%3Dformat%26q%3D50%26fit%3Dfill&imgrefurl=https%3A%2F%2Fwww.getapp.fr%2Fsoftware%2F105443%2Fworkplace-from-facebook&tbnid=poyutTHaQot6aM&vet=12ahUKEwiyzt6y-sPtAhVH4qQKHeJCDZUQMygEegUIARCrAQ..i&docid=OSnMy2s9IF-_gM&w=6754&h=4372&q=workplace&hl=fr&authuser=0&ved=2ahUKEwiyzt6y-sPtAhVH4qQKHeJCDZUQMygEegUIARCrAQ
https://www.google.be/imgres?imgurl=https%3A%2F%2Fweb.static-rmg.be%2Fif%2Fc_fit%2Cw_620%2Ch_323%2Feec0174bd5eec93857775128f539d373.jpg&imgrefurl=https%3A%2F%2Ftrends.levif.be%2Feconomie%2Fhigh-tech%2Fl-application-zoom-victime-de-piratages-dans-le-collimateur-de-la-justice-americaine%2Farticle-normal-1272307.html&tbnid=dxeG7Le_X-0YqM&vet=12ahUKEwjhtLvpqsXtAhXPs6QKHWM2AJUQMygFegUIARCvAQ..i&docid=7fr-6DJEK8ULkM&w=618&h=323&q=zoom&hl=fr&authuser=0&ved=2ahUKEwjhtLvpqsXtAhXPs6QKHWM2AJUQMygFegUIARCvAQ
https://www.google.be/imgres?imgurl=https%3A%2F%2Flookaside.fbsbx.com%2Flookaside%2Fcrawler%2Fmedia%2F%3Fmedia_id%3D519973595318768&imgrefurl=https%3A%2F%2Fwww.facebook.com%2F318515882131208%2Fposts%2Flapplication-cisco-webex-meeting-est-disponible-pour-les-smartphones-android-et-%2F519974238652037%2F&tbnid=vKxXAtsMk76iHM&vet=12ahUKEwiny9bqq8XtAhXCk6QKHaW5AdgQMygOegUIARC8AQ..i&docid=aXvl6ZgXbVF41M&w=292&h=173&q=webex&hl=fr&authuser=0&ved=2ahUKEwiny9bqq8XtAhXCk6QKHaW5AdgQMygOegUIARC8AQ
https://www.google.be/imgres?imgurl=https%3A%2F%2Flever-client-logos.s3.us-west-2.amazonaws.com%2F238c8f97-393d-440c-a669-e4e1add7881e-1599680072002.png&imgrefurl=https%3A%2F%2Fjobs.lever.co%2Fwhereby&tbnid=20LmiJ80jDMvzM&vet=12ahUKEwiR3PqSrMXtAhUqM-wKHS4sBfwQMygTegUIARDNAQ..i&docid=IMhCB1m-KZcT5M&w=1874&h=698&q=Whereby&hl=fr&authuser=0&ved=2ahUKEwiR3PqSrMXtAhUqM-wKHS4sBfwQMygTegUIARDNAQ
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LES OUTILS DE STOCKAGE

…

https://www.google.be/imgres?imgurl=https%3A%2F%2Fpic.clubic.com%2Fv1%2Fimages%2F1822061%2Fraw-accept%3Fhash%3D701a076cde51d7a0e39ab82b5f0f6b0566d025eb&imgrefurl=https%3A%2F%2Fwww.clubic.com%2Fgoogle-drive%2Factualite-13030-google-drive-supprimera-desormais-automatiquement-vos-fichiers-places-dans-la-corbeille.html&tbnid=BUIxjA_bCbkzrM&vet=12ahUKEwje7e7srMXtAhVHuqQKHRk_BhIQMygCegUIARCpAQ..i&docid=2KsclZvCqrn0RM&w=904&h=586&q=google%20drive&hl=fr&authuser=0&ved=2ahUKEwje7e7srMXtAhVHuqQKHRk_BhIQMygCegUIARCpAQ
https://www.google.be/imgres?imgurl=https%3A%2F%2F3er1viui9wo30pkxh1v2nh4w-wpengine.netdna-ssl.com%2Fwp-content%2Fuploads%2F2014%2F11%2Fonedrive-logo_Web.png&imgrefurl=https%3A%2F%2Fnews.microsoft.com%2Ffr-be%2F2014-2%2F&tbnid=xNXfu9aNzFIAsM&vet=12ahUKEwiO5ODxrMXtAhUHuKQKHUSCCt0QMygFegUIARCxAQ..i&docid=Rha6WPMHIWAvKM&w=1983&h=625&q=onedrive&hl=fr&authuser=0&ved=2ahUKEwiO5ODxrMXtAhUHuKQKHUSCCt0QMygFegUIARCxAQ
https://www.google.be/imgres?imgurl=https%3A%2F%2Ftr1.cbsistatic.com%2Fhub%2Fi%2Fr%2F2017%2F03%2F07%2Fbf76ed9c-f890-4eb9-a5f7-7509e385b365%2Fresize%2F1200x%2F5396607ce421275c6879526ed396cd40%2Fdropboxhero.jpg&imgrefurl=https%3A%2F%2Fwww.techrepublic.com%2Farticle%2Fhow-to-use-the-dropbox-desktop-app%2F&tbnid=9w1BAsKiOBRNuM&vet=12ahUKEwj5gvmPrcXtAhUZhqQKHdhBDIMQMygDegUIARCtAQ..i&docid=OUzjMELzXyXGqM&w=1200&h=901&q=dropbix&hl=fr&authuser=0&ved=2ahUKEwj5gvmPrcXtAhUZhqQKHdhBDIMQMygDegUIARCtAQ
https://www.google.be/imgres?imgurl=https%3A%2F%2Fupload.wikimedia.org%2Fwikipedia%2Fcommons%2Fthumb%2F5%2F57%2FBox%252C_Inc._logo.svg%2F1200px-Box%252C_Inc._logo.svg.png&imgrefurl=https%3A%2F%2Ffr.wikipedia.org%2Fwiki%2FBox_(entreprise)&tbnid=1W6N3ALQ-CCjQM&vet=12ahUKEwiF37acrcXtAhUH16QKHettBF0QMygEegUIARC_AQ..i&docid=xdLiBOYiuQ95-M&w=1200&h=644&q=box&hl=fr&authuser=0&ved=2ahUKEwiF37acrcXtAhUH16QKHettBF0QMygEegUIARC_AQ
https://www.google.be/imgres?imgurl=https%3A%2F%2Fupload.wikimedia.org%2Fwikipedia%2Fcommons%2Fb%2Fb9%2FAmazon_Drive_logo.png&imgrefurl=https%3A%2F%2Ffr.m.wikipedia.org%2Fwiki%2FFichier%3AAmazon_Drive_logo.png&tbnid=ipLH4gkZoinnQM&vet=12ahUKEwiCzOSprcXtAhUF16QKHchuCf8QMygBegUIARCnAQ..i&docid=nGSH41-udkIzaM&w=520&h=139&q=amazon%20drive&hl=fr&authuser=0&ved=2ahUKEwiCzOSprcXtAhUF16QKHchuCf8QMygBegUIARCnAQ
https://www.google.be/imgres?imgurl=https%3A%2F%2Fwww.journaldugeek.com%2Fcontent%2Fuploads%2F2018%2F05%2Fapple-mois-essai-gratuit-icloud.jpg&imgrefurl=https%3A%2F%2Fwww.journaldugeek.com%2F2018%2F05%2F29%2Fapple-mois-essai-icloud-gratuit%2F&tbnid=uDH3j-FtZDPL4M&vet=12ahUKEwjvytWhrsXtAhVXNuwKHfY5AHUQMygFegUIARCuAQ..i&docid=csKVchIR1pciNM&w=1608&h=744&q=icloud&hl=fr&authuser=0&ved=2ahUKEwjvytWhrsXtAhVXNuwKHfY5AHUQMygFegUIARCuAQ
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LES OUTILS COLLABORATIFS ET AUTRES

…

https://www.google.be/imgres?imgurl=https%3A%2F%2Fgeeko.lesoir.be%2Fwp-content%2Fuploads%2Fsites%2F58%2F2018%2F08%2Foffice-365.jpg&imgrefurl=https%3A%2F%2Fgeeko.lesoir.be%2F2018%2F08%2F31%2Foffice-365-plus-de-limite-dinstallations-pour-les-abonnes%2F&tbnid=HeBg4Rf13d22KM&vet=12ahUKEwjbqom9tsXtAhVHuqQKHRk_BhIQMygAegUIARCwAQ..i&docid=yxGSMHfsktW9GM&w=1770&h=1124&q=office%20365&hl=fr&authuser=0&ved=2ahUKEwjbqom9tsXtAhVHuqQKHRk_BhIQMygAegUIARCwAQ
https://www.google.be/imgres?imgurl=https%3A%2F%2Fc.start.me%2Fpacks%2Fmedia%2Fimages%2Flogo-381f55cc.png&imgrefurl=https%3A%2F%2Fstart.me%2F&tbnid=ImE8kKV2h-Q9YM&vet=12ahUKEwjD3f7atsXtAhVE2KQKHd0XCJwQMygAegUIARCSAQ..i&docid=o_Cad06FhRfzFM&w=629&h=128&q=start.me&hl=fr&authuser=0&ved=2ahUKEwjD3f7atsXtAhVE2KQKHd0XCJwQMygAegUIARCSAQ
https://www.google.be/imgres?imgurl=https%3A%2F%2Fuxdream.design%2Fwp-content%2Fuploads%2F2016%2F01%2Fwordpress-bg-medblue.png&imgrefurl=https%3A%2F%2Fuxdream.design%2Fen%2Fcomment-inserer-une-bio-dauteur-sur-wordpress-sans-plugin%2F&tbnid=nwSZ4I3BFTafEM&vet=12ahUKEwidxLyYt8XtAhUqM-wKHS4sBfwQMygNegUIARDBAQ..i&docid=Q_xkS2W3jDjPOM&w=1200&h=630&q=wordpress&hl=fr&authuser=0&ved=2ahUKEwidxLyYt8XtAhUqM-wKHS4sBfwQMygNegUIARDBAQ
https://www.google.com/imgres?imgurl=https%3A%2F%2Fblog.cellenza.com%2Fwp-content%2Fuploads%2F2015%2F08%2FSharePoint2013logo.png&imgrefurl=https%3A%2F%2Fblog.cellenza.com%2Fcollaboratif%2Fsharepoint%2Fcsom-le-client-object-model-sharepoint%2F&tbnid=pVElLuwbnkXzIM&vet=12ahUKEwiu0KqTuMXtAhVowAIHHVa1DFsQMygNegUIARC_AQ..i&docid=74zozgqFuyS34M&w=2058&h=654&q=sharepoint&client=firefox-b-d&ved=2ahUKEwiu0KqTuMXtAhVowAIHHVa1DFsQMygNegUIARC_AQ
https://www.google.com/imgres?imgurl=https%3A%2F%2Fwww.wooclap.com%2Fimages%2Flogo%2Flogo-blue.svg&imgrefurl=https%3A%2F%2Fwww.wooclap.com%2Ffr%2F&tbnid=ZBiNzyj-rW9tRM&vet=12ahUKEwiJqr2lwcXtAhXyN-wKHXW9DuUQMygAegUIARCpAQ..i&docid=alkmwMLhYg3tdM&w=1335&h=299&q=wooclap&client=firefox-b-d&ved=2ahUKEwiJqr2lwcXtAhXyN-wKHXW9DuUQMygAegUIARCpAQ
https://www.google.com/imgres?imgurl=https%3A%2F%2Fwww.genial.ly%2Fassets%2Fsvg%2Flogo-genially-black.svg&imgrefurl=https%3A%2F%2Fwww.genial.ly%2Ffr&tbnid=h8QPEqfqCQonNM&vet=12ahUKEwjdvb-9wcXtAhXhMewKHRVICw8QMygAegUIARCmAQ..i&docid=7KSe7-78pcQ4cM&w=800&h=267&q=genial%20ly&client=firefox-b-d&ved=2ahUKEwjdvb-9wcXtAhXhMewKHRVICw8QMygAegUIARCmAQ
https://www.google.com/imgres?imgurl=https%3A%2F%2Fd3n817fwly711g.cloudfront.net%2Fimages%2Fheader%2Flogo-on-light-200x52.svg&imgrefurl=https%3A%2F%2Fcreately.com%2Fprivacy&tbnid=avXzyQPJ2ipB3M&vet=12ahUKEwjIytfOwcXtAhUQrKQKHSQ0Bc0QMygBegUIARCoAQ..i&docid=KUOut3_uiRRwDM&w=800&h=205&q=creately&client=firefox-b-d&ved=2ahUKEwjIytfOwcXtAhUQrKQKHSQ0Bc0QMygBegUIARCoAQ
https://www.google.com/imgres?imgurl=https%3A%2F%2Fnoobelearning.com%2Fwp-content%2Fuploads%2F2017%2F07%2Fpadlet.png&imgrefurl=https%3A%2F%2Fnoobelearning.com%2F2017%2F07%2F20%2Fcomment-utiliser-padlet-le-tableau-daffichage-collaboratif%2F&tbnid=OBX7g9FMaJh7QM&vet=12ahUKEwizv-3gwcXtAhUhJcUKHV1XCywQMygKegUIARC-AQ..i&docid=mEUkCYdUZZdfjM&w=232&h=202&q=padlet&client=firefox-b-d&ved=2ahUKEwizv-3gwcXtAhUhJcUKHV1XCywQMygKegUIARC-AQ


www.interface3namur.be

LA FORMATION DES ÉQUIPES

…

https://www.google.be/imgres?imgurl=http%3A%2F%2Fcepegra.be%2Fstudent%2Fimages%2Flogo-cepegra.svg&imgrefurl=http%3A%2F%2Fcepegra.be%2Fstudent%2F&tbnid=RZFjjTDkH0oIsM&vet=12ahUKEwimqsLxrsXtAhVHtaQKHc6DBPkQMygDegUIARCrAQ..i&docid=EBAg_FDHmuD7yM&w=800&h=251&q=cepegra&hl=fr&authuser=0&ved=2ahUKEwimqsLxrsXtAhVHtaQKHc6DBPkQMygDegUIARCrAQ
https://www.google.be/imgres?imgurl=https%3A%2F%2Fwww.technobel.be%2Fimages%2Ftechnobel_logo_hor.png&imgrefurl=https%3A%2F%2Fwww.technobel.be%2F&tbnid=5znXDUaGlSvimM&vet=12ahUKEwjI_oX-rsXtAhXJM-wKHe9jB-QQMygAegUIARCmAQ..i&docid=lgt8_HthwMVQUM&w=600&h=151&q=technobel&hl=fr&authuser=0&ved=2ahUKEwjI_oX-rsXtAhXJM-wKHe9jB-QQMygAegUIARCmAQ
https://www.google.be/imgres?imgurl=https%3A%2F%2Fcontent.digitalwallonia.be%2Fprofile%2F4466-20141125104051000%2Flogo-technocite-2015.jpg&imgrefurl=https%3A%2F%2Fwww.digitalwallonia.be%2Ffr%2Fannuaire%2Ftechnocite&tbnid=N9uWLOIGTysN2M&vet=12ahUKEwiZx9-Er8XtAhUEHuwKHYQTB_QQMygAegUIARCoAQ..i&docid=IiXQbeIBiMCZiM&w=1920&h=643&q=technocit%C3%A9&hl=fr&authuser=0&ved=2ahUKEwiZx9-Er8XtAhUEHuwKHYQTB_QQMygAegUIARCoAQ
https://www.google.be/imgres?imgurl=https%3A%2F%2Fmedia-exp1.licdn.com%2Fdms%2Fimage%2FC4E0BAQEiCTi5M49PFw%2Fcompany-logo_200_200%2F0%3Fe%3D2159024400%26v%3Dbeta%26t%3DDYwO58HmE0VIpfYAJhlZi919FyybaNFb0RWG5Uv4pD4&imgrefurl=https%3A%2F%2Fwww.linkedin.com%2Fschool%2Ftechnofutur-tic%2F&tbnid=hmVVTJ7g7yCj6M&vet=12ahUKEwiD-rSNr8XtAhWMkKQKHevCAF0QMygAegUIARCfAQ..i&docid=_rtVFnnWGWTKHM&w=200&h=200&q=technofutur%20tic&hl=fr&authuser=0&ved=2ahUKEwiD-rSNr8XtAhWMkKQKHevCAF0QMygAegUIARCfAQ
https://www.google.be/imgres?imgurl=https%3A%2F%2Fwww.jde-wallonie.be%2Fwp-content%2Fuploads%2F2018%2F08%2F085-LI-Technifutur-logo-1-300x193.jpg&imgrefurl=https%3A%2F%2Fwww.jde-wallonie.be%2Fles-entreprises%2Ftechnifutur-liege%2F&tbnid=OA8vQjOOcKZVZM&vet=12ahUKEwiEydGlr8XtAhUE2aQKHVeZAE4QMygFegUIARCwAQ..i&docid=QCWsWpFX7xmTMM&w=300&h=193&q=technifutur&hl=fr&authuser=0&ved=2ahUKEwiEydGlr8XtAhUE2aQKHVeZAE4QMygFegUIARCwAQ
https://www.google.be/imgres?imgurl=http%3A%2F%2Fnumeria.be%2Fwp-content%2Fthemes%2Fdwa%2Fimages%2Flogo-numeria.jpg&imgrefurl=http%3A%2F%2Fnumeria.be%2F&tbnid=x1C8VzYb8NO8zM&vet=12ahUKEwiUtdbBsMXtAhXPNOwKHV5DAZgQMygBegUIARCtAQ..i&docid=0XWBVnrRXJd3ZM&w=235&h=198&q=numeria&hl=fr&authuser=0&ved=2ahUKEwiUtdbBsMXtAhXPNOwKHV5DAZgQMygBegUIARCtAQ
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LA FORMATION DES ÉQUIPES

…

https://www.google.be/imgres?imgurl=https%3A%2F%2Fequusworks.com%2Fwp-content%2Fuploads%2F2020%2F07%2FLinkedIn-Learning-logo.jpg&imgrefurl=https%3A%2F%2Fequusworks.com%2Fnews%2Fews-announces-partnership-with-linkedin-learning%2F&tbnid=6HE-8rJFPk1biM&vet=12ahUKEwjdmfyBscXtAhVPuKQKHad5DjcQMygAegUIARCmAQ..i&docid=T1hp0CPQmLOc6M&w=1920&h=1080&q=linkedin%20learning&hl=fr&authuser=0&ved=2ahUKEwjdmfyBscXtAhVPuKQKHad5DjcQMygAegUIARCmAQ
https://www.google.be/imgres?imgurl=https%3A%2F%2Fwww.fun-mooc.fr%2Fstatic%2Ffunsite%2Fimages%2Flogos%2Ffunmoocfp.0b96f3cb73da.png&imgrefurl=https%3A%2F%2Fwww.fun-mooc.fr%2F&tbnid=Wo3usGcDEJXCqM&vet=12ahUKEwiXgsyascXtAhUqM-wKHS4sBfwQMygBegUIARCkAQ..i&docid=Trux1gOoZJKZVM&w=593&h=237&q=fun%20mooc&hl=fr&authuser=0&ved=2ahUKEwiXgsyascXtAhUqM-wKHS4sBfwQMygBegUIARCkAQ
https://www.google.be/imgres?imgurl=https%3A%2F%2Fonatestepourtoi.com%2Fwp-content%2Fuploads%2F2020%2F02%2FLogo_openclassrooms_onatestepourtoi.jpg&imgrefurl=https%3A%2F%2Fonatestepourtoi.com%2Fweb-geek%2Favis-formation-openclassrooms&tbnid=I0xplXtPLMQcUM&vet=12ahUKEwj87NqiscXtAhVSP-wKHRCwB_0QMygDegUIARCsAQ..i&docid=hkhvTa2lTMcJZM&w=895&h=430&q=open%20classroom&hl=fr&authuser=0&ved=2ahUKEwj87NqiscXtAhVSP-wKHRCwB_0QMygDegUIARCsAQ
https://www.google.be/imgres?imgurl=https%3A%2F%2Fwww.udemy.com%2Fstaticx%2Fudemy%2Fimages%2Fv6%2Fdefault-meta-image.png&imgrefurl=https%3A%2F%2Fwww.udemy.com%2F&tbnid=ENxlLBedHn99EM&vet=12ahUKEwjU3PS4scXtAhWTOewKHSvACDgQMygAegUIARCnAQ..i&docid=98ymGA1ZcScsqM&w=1200&h=630&q=udemy&hl=fr&authuser=0&ved=2ahUKEwjU3PS4scXtAhWTOewKHSvACDgQMygAegUIARCnAQ
https://www.google.be/imgres?imgurl=http%3A%2F%2Fwww.doranco.fr%2Fuploads%2Fpartenaire%2F7fb45d464744d1eb9a5ac8b24222f4d52cc99d5c.png&imgrefurl=https%3A%2F%2Fwww.doranco.fr%2Fpartenaire%2Felephorm&tbnid=X_TyXmgOvQp5rM&vet=12ahUKEwim6K-LssXtAhUwuqQKHfP2DF4QMygIegUIARC4AQ..i&docid=sNufSZ7-ZXHVHM&w=361&h=203&q=elephorm&hl=fr&authuser=0&ved=2ahUKEwim6K-LssXtAhUwuqQKHfP2DF4QMygIegUIARC4AQ
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